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Research on the Competency Evaluation Index System of Pharmacists for
Primary Medical and Health Institutions in Wuxi Based on a Delphi Method
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ABSTRACT Objective: To construct a post competency evaluation index system of pharmacists for pri-
mary healthcare institutions in Wuxi, and to provide decision—making support for health administrative
departments in implementing differential assessment, precise training and optimal resource allocation. Meth-
ods: Literature analysis was employed to preliminarily establish an indicator pool comprising 4 primary
indicators and 27 secondary indicators. From January to April 2025, 52 experts were selected to partici-
pate in three rounds of Delphi consultations. The final indicators were screened and determined based on
importance scores and coefficients of variation. Results: The effective response rates for the three rounds
of expert consultations were all 100%. The expert authority coefficients for the three rounds were 0.886,
0.934 and 0.930, respectively. The Kendall’s coefficients of concordance (Kendall’s W) were 0.202, 0.214
and 0.225. The final evaluation index system consists of 4 primary indicators and 22 secondary indicators.
Conclusion: This system integrates the core concepts of the International Pharmaceutical Federation with
the actual practice of primary healthcare in Wuxi, possessing high scientific validity and applicability. It
provides a scientific basis for improving the quality of pharmacy administration in primary healthcare insti-
tutions in the Wuxi region.

KEY WORDS Delphi method; Pharmacists; Post competency; Primary medical and health institution
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